
Your Name: ___________________________________     Date: _______________ 
 

©2019 HealthCare Interactive, Inc. All Rights Reserved.   1 

 
 

Module 4 Worksheet 
“KEY RESPONSES TO DEMENTIA-RELATED BEHAVIOR” 

 

1. (Screen 2, “Resisting” Topic, Video #1 “Remember the Causes”) Write down three 
reasons why a person living with dementia might resist a caregiver in a given task. 
 
a) 

 
b) 

 
c) 

 
 

2. (Screen 2, “Resisting” Topic, Key Responses Pop-up Info) List two ways that you can 
distract a person with dementia who may be resisting you. 

 
a) 

 
b) 

 
 

3. (Screen 2, “Resisting” Topic, Video #2 “Talking with Families” and “Begging, 

Repeating, and Calling Out” Topic, Video #2 “Talking with Families”) You should 
inform family members about their loved one’s dementia-related behavior. 

 
True    False 
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4. (Screen 2, “Resisting” Topic, Video #2 “Talking with Families” and “Begging, 

Repeating, and Calling Out” Topic, Video #2 “Talking with Families”) What are 
three important things to remind family members about when discussing their loved 
one’s dementia-related behavior? 
 
a) 

 
b) 

 
c) 

 
 
 

5. (Screen 2, “Begging, Repeating, and Calling Out” Topic, Key Responses Pop-up Info 

and “Check for Pain” Video) If a person living with dementia is calling out 
repetitively, you should first: 
 
a) Check to see if the person is in pain. 

 
b) Try talking or singing with the person to distract them from calling out over and 

over.  

 
c) Call the family to see if they have suggestions for calming the person. 

 
 

6. (Screen 2, “Kissing and Touching” Topic, Pop-up Info, and Key Responses Pop-up 

Info) Mr. Tsang has been spending a lot of time alone with Mrs. Slavick. Some of 
the staff members are uncomfortable with their intimate friendship. What might you 
say to fellow caregivers to help them feel more at ease with Mr. Tsang’s and Mrs. 
Slavick’s relationship? 
 

 
 
 
 
 

7.  (Screen 2, “Hitting, Biting, Scratching, or Pinching” Topic, Pop-up Info, Video #1 

“Remember the Causes” and Key Responses Pop-up Info; and “Bothering and 

Threatening” Topic, Pop-up Info) Give an example of why a person with dementia 
might be displaying aggressive behavior, like threatening to harm someone or 
angrily shoving furniture around. 

 


