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CARES" Observational Tool

Today's Date: &f art Time: End Time: Total:
Person Being Observed: on Being Cared For: Person Observing:

Describe the care b

1. __ Greet es reetin e@ morning, etc.)

2. __ Introduce *CN ro% mself/her (

3. _ UseName * CNA uses resé /

4. ___ Smile/Eye * CNA smiles and m e cont or at Ie

5. Physical Contact < CNA makes physical contact( nds rub on b%

6. proach * CNA approaches the resident from ‘ é

. ét#e * CNA crouches down or sits next to reS|dent be at eye level or below
8 _ Calme NA is calm and not rushed in approach

9. _ Dlscuss/ -(Iy ks/discusses how resident is feeling or doing

interaction

0. = 15 Se:ondsU° CNA sp 6S|dent at least a total of 15 seconds during care
% Xp an ac I @ g.,”
M. ____  Explain

‘'m here to pick up your laundry.”)

4
* CNA pr achty(eg “Let's gofor a walk.”)

Involve in Care/ *CNA involves care DrOpflat@@dmg to their abilities)
. . and/or

12 Activity * CNA tries to |nvoIve resident j (mstead of @thse care

for the resident) Q
* CNA mentions something specific aboutregident’s life and/or

13. @Sﬂih * CNA mentions something meaningful in resident’s life, personal life

story, or history

A gets resident into a more comfortable position (i.e., repositions

14. fort and/or
hegre is anythlng he/she can bring them or do for them
. CNA sha verbally about the resident with another team
15. Share
ember !S
/write nga

oop

ut resident (chart, Post-it® Note,
4

16. Write
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10.

1.

Do you have a question whether something you observed should be scored?
If so, useghe chart below. If an example is listed, score a “1.” If an example is not listed, score a “0.”

e
Greet A G&ﬁng.
* How aréwyou

Introduce yname is John( ne Ms. Smith, Sister Betty, etc.).
e housekeeper m istrator, nurse, etc.).

Ma " Dr. MrIIer or other name).
Use Name H| Gran etc orothern
* Honey, Dear, @Iy if egronaII
Smile/Eye e Smiles and
y * Makes eye contact (or attempts to ew contact) fora eas}seconds

 Shakes resident’s hand
* Rubs resident’s back

* Gives a hug

e Touches resident’s face, leg, arm, shoulder, etc. (approp :

e Approaches from front O/
Avproach akes attempt to get in front of resident
pp sident’s chair or wheelchair back, and then gets in front of them
ﬁ wof the resident if approaching from front not possible
e Crouches (bends, stoo s squats, etc.) to eye level or below

e Stands next to re d srdent is standing)

Physical Contact

Eye Level
e on the floor
@ extto resident on char d etc., to eye level
* Relaxe
*\oice p|tch n
Calm ¢ \/oice not too loud @s re is hard 0
¢ Appears not to be rushed N
* Not pushy, aggressive, or insistgnt /
 Asks/discusses how resident is dorn 0@
 Asks/discusses how resident is feelrng
* Asks how a task is going
Ask/Dis * How's that leg today? O
Asses J Are you feeling better today? O
Are you hungry?
ou tired?

0 to the bathroom?

o Talks res east 15 seconds total time (not just to another person in
15 Seconds
the room)
f Iarns sk at hand.
rn you no
o brush your te
Explain UI’ Iaundry

- Can you hold your glass for m
- Can you put your glass to your m u
- Can | help you put your glass to your m

] * It's time to go
(continued on * States one task/ste tim
next page) - Now I'm going to button r36 /

Se
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1.

12.

13.

14.

15.

16.

* Asks resident to do an activity
- Let's go for a walk.
- Would you like to go and listen to some music with me?
hould we go outside to listen to the birds?
I sit and visit with you?

(continued) %
Its mo n|ng

D|d you know tod ksgiving?
.es or attempts to n‘Zyv. tin some way with a personal care or

Explain

- Can youthol othbrush for
- Hold this.
Involve in Care/ - Please stand @
Activity - Now, put your armi rsl ( e
- Can you put your foot up he t|e90ur shoe?
* Asks resident to be involved in a /0
- Can you help me with this puzzle?
- Look at the nice dog. Can you help me g|v m some f00
- I'm folding towels today. I'd appreciate your helpin
- We have a real mess over here. Can you help me clean@
* Mentions something about resident’s life O/
(/- ere were you born?
&e 0 you live?
- was other's name?
- Whatis y, S|on?
- What do you li
Resident's Life w many S|ste you have?
gesfresident about as e resident’s life
So I ar y were an atto out your favorite case.
-Yout sed to run. D|d @ rathons?
- | see you h Are ou
-What a beautl ul tie. here get |t'? like
- Your hair looks beautlful to me beau shop day? a
¢ Repositions resident in wheelchair, C
e Fluffs or props up with pillows G
e Offers or tucks in blanket /)
* Brings a sweater, etc., to make resident more comf,
* Brings a drink or food item
Comfo

J Brings a personal item
sks if he/she can bring resident anything

§n‘ e/she can do anything for the resident

° Shares verbally —£0 thlng that worked or didn’t work with resident

IIs another st
Share IIs a family membe
eIIs rien fthe reS|d
- Tells Aurs ord somethlng i s chart

r ort
* \Writes something in the as hea

Write * Writes something in the commuhic
* \Writes on something that may becom the resident’s cha
» Writes in behavior tracking document (o er simil ument)

e Writes a note bed in ba
* Writes somethlng i (

Oo; Ve
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