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CARES® Dementia Certification Exam Instructions  

 

How to take a CARES® Dementia Certification exam after completing CARES in a Group Training session? 

 

1. Go to www.hcinteractive.com/login 

2. Enter your organizations product key and click continue.  

3. Next, click the BLUE Existing User button, and enter your name to locate your record.  

4. Accept the disclaimer and go to the Main Menu. 

5.   Click on the “Take Certification Exam” button. 

6. After you pass the exam, print your training certificate and certification certificate from the Main Menu.  

 

Returning to take exam again? 

 

1. If you do not pass the exam with 80% or higher, you can take the exam as many times as you wish. Simply 
follow the instructions above to retake the exam. 

 

How long is certification valid? 

 

The CARES® Dementia certification is valid for two years from the date the exam is successfully completed. 

 

Hints/Tips 

 

• Make sure you have at least 1 hour so you do not have to rush.  

• You can use your notes from the CARES Worksheets on this exam! 

• Print your certificate once you have passed the exam. 

 

Questions? 

 

For questions regarding the CARES® Dementia certification exam, please visit 
www.hcinteractive.com/CAREScertification or call us at (952) 928-7722, or by email at 
support@hcinteractive.com. 
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