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Jane A. Rivera 
 

Tel: 999-555-5151            128 Pine Road 
E-mail: jrivera@jrivera.com                    Glenellen, MO 63122  

  
 
 

Objective  Seeking a challenging job opportunity that requires excellent interpersonal and organizational skills. 
This job will meet my need to interact with residents in a meaningful and creative way.  
 
 

Education  Century Community College, St. Louis, MO  

 

 Certified Nurse’s Assistant (CNA) Program (3.8 GPA) 

 Trained Medication Aid (TMA) Program (3.6 GPA)  
 
 

Sept 2011 to  
May 2013  

Experience  St. Louis Assisted Living Center, St. Louis, MO  
 
CNA Assistant and Front Desk Help 

  

 Shadow CNAs to learn day-to-day caregiving techniques 

 Do conflict resolution and strategic crisis intervention, as 
appropriate  

 Maintain order for residents with dementia to decrease stress 
for residents and staff  

 Interact with families on a daily basis 
 
 

January 2014  
to Present  

 Senior Care Resources, St. Louis, MO  
 
Personal Care Attendant (PCA)  

 

 Managed finances, transportation, tutoring, therapeutic 
programming, and life skills  

 Facilitated crisis intervention techniques utilizing EUCP and 
Rule 40  

 
 

April 2012  
to January 2014 

References  References are available upon request.  
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Objective  Seeking a challenging job opportunity that requires excellent interpersonal and organizational skills. 
This job will meet my need to interact with residents in a meaningful and creative way.  
 
 

Education  Century Community College, St. Louis, MO  

 

 Certified Nurse’s Assistant (CNA) Program (3.8 GPA) 

 Trained Medication Aid (TMA) Program (3.6 GPA)  
 
 

Sept 2011 to  
May 2013  

Dementia  
Care Training 

HealthCare Interactive®
 CARES®

 Training Programs  

 

 CARES®
 Dementia Basics™  

 CARES®
 Dementia Advanced Care™ 

 CARES®
 Dementia-Related Behavior™ 

 CARES® Activities of Daily Living™ 

 CARES® End-of-Life Dementia Care™ 

 CARES® Dementia Care for Families™ 
 

   (Certificates available upon request.)  
 

 

 
Completed: 3/15/2019  
Completed: 3/18/2019  
Completed: 3/22/2019 

Completed: 03/31/2019 
Completed: 04/05/2019 
Completed: 04/16/2019 

  

Credentials CARES® Dementia Specialist (C.D.S.) Credential 
 

 Completion of all 6 CARES Dementia Care Courses 

 Completion of credentialing exam 

 Approved 04/27/2016. Valid through 10/15/2017.  
 

Expires: 04/27/2021 

Experience  St. Louis Assisted Living Center, St. Louis, MO  
 
CNA Assistant and Front Desk Help 

  

 Shadow CNAs to learn day-to-day caregiving techniques 

 Do conflict resolution and strategic crisis intervention, as appropriate 

 Maintain order for residents with dementia to decrease stress for 
residents and staff 

 Interact with families on a daily basis 
 

January 2014  
to Present  

 Senior Care Resources, St. Louis, MO  
 
Personal Care Attendant (PCA)  

 

 Managed finances, transportation, tutoring, therapeutic programming, 
and life skills  

 Facilitated crisis intervention techniques utilizing EUCP and Rule 40  
 
 

April 2012  
to January 2014 

References  References are available upon request.  
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